
A comprehensive short course designed to elevate the 
standards of professional hygiene and facility maintenance. 
 
Module 1: Basic Principles of Cleaning 
Planning and Preparation: Techniques for organising cleaning tasks effectively. 
Methodology: Understanding correct cleaning methods and the specific benefits of 
professional techniques. 
Task Finalisation: Standard procedures for "End of Task" duties to ensure quality control. 
 
Module 2: Chemical Safety and Management 
Cleaning Action: Understanding how chemicals interact with dirt and surfaces. 
pH Scale Literacy: Detailed explanation of pH levels and the correct application of neutral, 
alkaline, and acidic chemicals. 
Dilution Protocols: Best practices for mixing chemicals to ensure safety and cost-
effectiveness. 
Storage and Handling: Safety requirements for chemical storage. 
Compliance: Comprehensive guide to using Material Safety Data Sheets (MSDS). 
 
Module 3: Restroom Cleaning & Sanitation 
Importance of Hygiene: Understanding the impact of restroom cleanliness on health and 
facility reputation. 
Toilet Cleaning Processes: Step-by-step procedures for deep sanitation. 
Surface Maintenance: Techniques for above-floor cleaning and basic floor cleaning. 
Closing Procedures: Final inspection and end-of-task duties specific to restroom 
environments. 
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